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DIGITAL LOCK

IMPORTANT: The SmartBox lock 
requires power and a connection 
to open. To ensure your SmartBox 
can be unlocked for servicing, take 
the power supply out now and let it 
connect as the first step! Once pow-
ered and connected, the SmartBox 
can be unlocked using your Keycafe 
account.
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INSTALLATION KIT

Remove and use for mounting and 
plugging.
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To maximize the effectiveness of 
the locking system, be sure to install 
screws on bottom row and edges of 
the backplate.
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Important: Line up one row of holes 
along a stud in the wall and use the 
F screw.
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K
IMPORTANT: Ensure the 
SmartBox has a good signal 
and connects before starting 
the mounting process.

i

4.



Touch Screen to Start

Key Exchange By

Customer Support

Device Status

About Keycafe

Back

a.

Key Exchange By

Setup New Key

Key Pickup

Key Drop O�

Help & More

b.

Troubleshoot

Back

Device Status
Location:

Location Name

Peripheral Status:
All Connected

Serial #: 12345
Signal: 5% (Bad)
Battery Level: 100%

SmartBox Type: Base Station
Firmare Version: 1

Troubleshoot

Back

Device Status
Location:

Location Name

Peripheral Status:
All Connected

Serial #: 12345
Signal: 63% (Excellent)
Battery Level: 100%

SmartBox Type: Base Station
Firmare Version: 1
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DO NOT INSTALLSTOP
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GO TO NEXT STEP


