
How to pick up a key
Using a QR code

SCAN TO WATCH
DEMO VIDEO

1. Tap the SmartBox screen.

2. Tap Key Pickup.

3. Display the QR code from your booking email 
or Keycafe app to the SmartBox camera.

4. Tap the key you'd like to pick up.

5. Take the key out of the bin and immediately 
close the bin door.
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