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FCC

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference, and
2. this device must accept any interference received, including interference
that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to
radio communications. Operation of this equipment in a residential area is likely
to cause harmful interference in which case the user will be required to correct
the interference at his own expense.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This device complies with FCC RF radiation exposure limits set forth for an
uncontrolled environment. The device contains an integral antenna hence, the
device must be installed to so that a separation distance of at least 20cm from
all persons.

FCC Responsible Party

Company name: Keycafe (US) Inc

Company mailing address: 648 - 1321 Upland Drive
Houston, TX 77043 United States

Company phone number or email address: ashley@keycafe.com

Model: MS5, MS5E-XX
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IC

This device contains license-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s license-exempt
RSS(s). Operation is subject to the following two conditions:

1. This device may not cause interference;
2. this device must accept any interference, including interference that may
cause undesired operation of the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes:

1. L'appareil ne doit pas produire de brouillage;
2. lappareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d' en compromettre le fonctionnement.

CAN ICES-3 (A) / NMB-3 (A)

This Class A digital apparatus complies with Canadian ICES-003.

(Cet appareil numérique de la Classe A conforme a la norme NMB-003 du
Canada).

This equipment complies with IC RSS-102 radiation exposure limits set forth for
an uncontrolled environment. This equipment should be installed and operated
with minimum separation distance of 20cm between the device and all persons.

Cet équipement est conforme aux limites d'exposition au rayonnement IC
RSS-102 définies pour un environnement non contrélé. Cet équipement doit
étre installé et utilisé avec une distance de séparation minimale de 20 cm entre
l'appareil et toutes les personnes.

CE

Keycafe Inc. affirms that the MS5 and MS5E-XX complies with the requirements
and other related provisions of Radio Equipment Directive 2014/53/EU and
(RoHS 3) Directive 2015/863. A copy of the Declaration of Conformity is
available from the following Keycafe Economic Operator per Article 4 of
Regulation (EU) 2019/1020:

Company name:  Keycafe (EU) Cooperatief U.A.
Postal Address: Herengracht 420

1017 BZ, Amsterdam, Netherlands
Electronic address: https://www.keycafe.com/contact

Hereby, Keycafe (EU) Cooperatief U.A declares that the radio equipment type
MS5 and MS5E-XX is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following
internet address: https://trust.keycafe.com/
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Placement Considerations

When installing your MS5E-42 Expansion SmartBox, there are four major placement considerations
that will ensure you get the optimal performance and longevity out of your system.

I:II:::I Safety
The SmartBox must be installed with screws onto wooden studs minimum size 2" x
4" (5cm x 10 cm) or concrete block minimum thickness 8" (20cm). Ensure the power
outlet, environment and installation approach meets all requirements and standards
in accordance with documentation available at www.keycafe.com as well as local
laws, regulations and guidelines related to fixed installations. Always install with 2
people to prevent dropping the SmartBox with cables attached.

Q Security

Install in a well-lit, surveilled area to reduce the risk of theft or vandalism. The
Keycafe SmartBox is a convenient way to manage key access and can be damaged
or broken into if left unattended in unsecured areas.

Accessibility
&

The installation area should consider all users of the SmartBox so they can reach
all bins, the scanner and keypad, as well as continued accessibility of pathways and
halls the SmartBox is installed into. We recommend at a minimum adhering to US
ADA guidelines which recommend the max height of the top of the SmartBox to be
48" (122cm) from the floor and a minimum of 48" (75cm) of obstruction-free space
in front, but you should also check any local regulations or guidelines that may

be applicable to your installation. Learn more about the ADA guidelines at www.
keycafe.com/ml/accessibility

T Expandability

If you plan to purchase more expansion units in the future, keep in mind the space
required for them. Each MS5E-18 requires a min of 11.4" x 23.3" (29cm x 59cm) area to
install. Each MS5E-42 requires a min of 23.8" x 23.3" (60.5cm x 59cm). You can mount
expansions on either side of the base station.
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1. MOUNT BACKPLATE

Important: Line up one row of
holes along a stud in the wall
and use the B screw.
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2. MOUNT SMARTBOX
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3. MOUNTING COMPLETE

TN HT
[T
S S VAN
(NI TT
(I T
(T IHT
(T THHT




ENGLISH

4. PLUG IN CABLE

IMPORTANT: Connect one end of the CAT 6
PoE Ethernet cable into the green Expansion
Out port of the MS5E-42 Expansion SmartBox,
and the other end into the orange Expansion In
port of the MS5 Base SmartBox.

Plug the Termination Dongle (F) into the orange Expansion In
port of the final Expansion SmartBox in the chain.

Expansion In Expansion Out
(Orange) (Green)

P

(Orange) (Green) (Orange)

| J l

More Expansions or Termination Dongle

12
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5. ADD SMARTBOX TO ACCOUNT
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Considérations relatives a 'emplacement

Lors de linstallation de votre SmartBox d'extension MS5E-42, il y a quatre considérations de
placement majeures qui vous assureront d'obtenir les performances et la longévité optimales de
votre systéeme.

o4

Sécurité

La SmartBox doit étre installée avec des vis sur des montants en bois de taille
minimum 2" x 4" (5 cm x 10 cm) ou un bloc de béton d'une épaisseur minimum de
8" (20 cm). Assurez-vous que la prise de courant, 'environnement et l'approche
d'installation répondent a toutes les exigences et normes conformément a la
documentation disponible sur www.keycafe.com ainsi qu‘aux lois, réglementations
et directives locales relatives aux installations fixes. Assurez-vous d'installer a 2
personnes pour éviter que la SmartBox tombe avec les cables attachés.

Sareté

Installez dans un endroit bien éclairé et surveillé pour réduire les risques de vol ou de
vandalisme. La SmartBox Keycafe est un moyen pratique de gérer 'acces aux clés et
peut étre endommagée ou cassée si elle est laissée sans surveillance dans des zones
non securisees.

Accessibilité

La zone d'installation doit tenir compte de tous les utilisateurs de la SmartBox afin
qu'ils puissent atteindre tous les casiers, le scanner et le clavier, ainsi que l'accessibilité
continue des chemins et des halls dans lesquels la SmartBox est installée. Nous vous
recommandons d'adhérer au minimum aux directives de 'US ADA qui recommandent
que la hauteur maximale du haut de la SmartBox soit de 48" (122 cm) du sol et un
minimum de 48" (75 cm) d'espace libre devant, mais vous devriez également vérifier
toutes les réglementations ou directives locales qui peuvent étre applicables a votre
installation. En savoir plus sur les directives de 'ADA sur (www.keycafe.com/ml/
accessibility).

Extensibilite

Si vous avez acheté des unités d'extension ou prévoyez de le faire a l'avenir, gardez
a l'esprit l'espace requis pour celles-ci. Chaque MS5E-18 nécessite une superficie
minimale de 29cm x 59cm pour linstaller. Chaque MS5E-42 nécessite une superficie
minimale de 60.5cm x 59cm pour linstaller. Vous pouvez monter des extensions de
chaque co6té de la station de base.

15
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1. MONTER LA PLAQUE ARRIERE

IMPORTANT: Alignez une
rangée de trous le long d'un
montant dans le mur et utilisez
la vis B.

16
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2. MONTER LA SMARTBOX
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3. MONTAGE COMPLET
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4. BRANCHER LE CABLE D'ALIMENTATION

Branchez le dongle de terminaison (F) dans le port orange
d’entrée d’'extension de la derniére SmartBox d'extension de la

Entrée Extension
(Orange)

%keycafe

(Orange)
|\

IMPORTANT : Connectez une extrémité du
cable Ethernet PoE CAT 6 au port vert Sortie
Extension de la SmartBox d’extension MS5E-
42 et l'autre extrémité au port orange Entrée
Extension de la SmartBox de base MS5.

Sortie Extension
(Vert)

IR

(Vert) (Orange)

7
Plus d’extensions ou dongle de
terminaison

19
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5. AJOUTER LA SMARTBOX AU COMPTE

Scannez pour regarder la vidéo

| keycafe.com/ml/add_smartbox

6. TESTER LA SMARTBOX

of-F10
L ip

Scannez pour regarder la vidéo

| keycafe.com/ml/test_smartbox

20
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5. SMARTBOX%KEYCAFEFZ AU MIUYIT3

x> LTHEEZRS

| keycafe.com/ml/add_smartbox

6. SMARTBOXOD{EENFESR

of-F10
L ip

AF v LTHEZRS

| keycafe.com/ml/test_smartbox
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Visit our Help Centre:
Visitez notre Centre d’Aide:
KeycafenN)L Tt 52—
support.keycafe.com

Talk to us on live chat:
Parlez-nous sur le chat en direct:
Keycafe h RZY—H7R—h:
keycafe.com/help

EU Economic Operator [R] 020-210202

Keycafe (EU) Cooperatief U.A. -

Herengracht 420 @Us CE F@

1017 BZ, Amsterdam,Netherlands
https://www.keycafe.com/contact ¢
Model: MS5E-42  Only for use with a compatible

Input 5V—=3.5A Keycafe base station. Emission
and safety certifications obtained ReHS

with the MS5 base station
2025/04

Keycafe Patents: ¥



